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Although we consider our 
encounter a happy and 
lucky event, we founded 
and manage our group 
willfully. We pursue our 
objectives everyday with 
trust, perseverance, and 
competence.
Pamela Pirovano and Paolo Rossi, 
Founders, Swiss Headquarters 
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Every day we begin 
to be what we 
want to become.
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Mission
We design, manufacture and
sell, a comprehensive range of
orthoses, plantars and products
for elastic compression.
Our duo of quality and price,
management, and flexibility of
production, have positioned
us as market leader although
we are still a family at heart.
Success is not only an
individual target but a common
achievement of the group.

Vision
We rely on our organization.
Our aim is to make our
products available to the greatest 
number of people possible by 
focusing on flexibility
and commitment, in order to be
a reference point for orthopedic
technicians, experts and patients.
Because effective and noninvasive
rehabilitation is the
means to a better life.

Take 
care
feel 
better
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Italian Design 
Designing a product implies getting 
involved, and everytime it’s  a new
challenge that we accept
enthusiastically . We work to make 
the brace functional as doctors 
recommend us, practical for 
technicians that will adapt  it and 
effective in making  the patient’s life 
easier . Matching all requirements 
is not easy, but when we are able to 
generate design with an  
original solution which helps a 
person to live better,  it makes it 
worthwhile for us . 

Francesco Turconi, engineer, R&D,  
Swiss Headquarters

European Manufacturing
Ortoveneta
Here in Italy we are in charge of products 
having both aluminum and plastic 
components . However, before applying the 
components to the products, we have to 
design machinery for their applications . We 
need to evoke our creativity by involving our 
skills such as inventiveness and strictness .

Michele Caporello, CEO, Ortoveneta, Italy

ICS Orthoservice
In the Moldovan craftsmanship we have found 
a great partner . In Moldavia we manufacture 
a lot of products that require the utmost 
accuracy and precision together with quality . 
Each project is a real chisel work, like true 
perfectionists . 

Maurizio Pilastro, Head of ICS Production, Moldova



Swiss Precision 
Planning  
Putting theory into practice requires 
intuition and patience . 
After checking the project’s feasibility, 
we select raw materials matching our 
quality standards through preferred 
European suppliers . We choose the 
manufacturing site according to the 
product . Afterwards, we plan terms 
and timing according to the range of 
products in our catalogue . Our goal is 
to define who does what.   

Mauro Ravese, production planning, 
Swiss Headquarters
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Market 
Orthoservice operates in twenty-nine countries 
throughout Europe and around the world . 
Its partners are all the leading distributors to 
provide guaranteed experience and Swiss 
quality, prompt support, assistance and product 
personalization, as we are original equipment 
manufacturers (OEM) . Our headquarters 
in Switzerland works very closely with the 
production, research and development, and 
marketing departments . Opportunities and 
solutions are promptly assessed with expertise 
and professionalism, using justified needs and 
local businesses for the final marketing of the 
product, ensuring that the brand always maintains 
its recognizable standard .

Fabio Albanese, Export and Domestic  
Sales Manager  



A single company 
system, many production 
and management sites

ORTHOSERVICE RO+TEN 
GROUP 
• Since 1978 in the orthoses sector
• Over 130 employees
• 9 accredited patents
• Export to 20 countries

RO+TEN S.r.l
1978 - Verano Brianza, Italy

ORTOVENETA
2007 - Maser, Italy

ORTHOSERVICE POLSKA SP. Z O.O. 
2021 - Częstochowa, Poland

ORTHOSERVICE DEUTSCHLAND GmbH 
2011 - Baden-Baden, Germany

ORTHOSERVICE AG
1996 - Chiasso, Switzerland

ICS ORTHOSERVICE
2010 - Balti, Moldova
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Graduated compression stockings, socks and 
tights are surgical medical aids prescribed by 
a doctor after assessing the needs of an 
individual patient. By compressing superficial 
veins and helping blood to return to the deep 
veins, which usually function normally, they 
prevent varicose veins from worsening and 
the onset of problems associated with venous 
stasis or venous ulcers .

Medical hosiery

9

The compression level is highest around 
the ankle and lessens towards the top of 
the thigh . 
The degree of compression around the 
ankle is commonly expressed in mmHg 
(millimetres of mercury) . 
Orthoservice offers Class 1 and Class 2
medical hosiery: they allow blood to 
return back up from the feet to the heart 
and from superficial veins to deep veins.

Value of compression 
at the ankle 
- Class 1: 18-21 mmHg
- Class 2: 23-32 mmHg



1 0 www.orthoservice.com

NATURAL LINE

INDICATIONS
The compression class is at the discretion of a doctor
• Functional disorders, such as heavy, tired legs, without visible 

varicose veins
• Mild varicose veins associated with subjective disorders 

(spider veins, reticular veins)
• Varicose veins during pregnancy with or without oedema
• Localised oedema in the evening (venous)
• Primary varicosities with oedema
• Advanced primary varicosities with oedema (main vein and 

branch varicosities)
• Chronic venous insufficiency (CVI)
• Prophylaxis of thrombosis and embolisms
• Thrombophlebitis or venous thrombosis (superficial 

thrombosis) possibly with oedema
• DVT (deep vein thrombosis)
• Post-thrombotic oedema with or without secondary follow-up 

therapy
• To ensure successful therapy: 

1. following sclerotherapy 
2. following an elective outpatient procedure for various veins  
3. following stripping

• Before sclerotherapy or surgery to prevent the onset of oedema
• Ulcer prevention and therapy
• Postoperativ oedema e 
• Post-traumatic oedema after basic therapy
• Reversible lymphoedema following complex decongestive therapy
• Irreversible lymphoedema with skin becoming hard and tight 

following complex decongestive therapy
• Lipoedema of grade II and above 
• Idiopathic cyclic oedema 
• Lymphoedema following basic therapy
• Congestive disorders caused by immobility
• Angiodysplasia

FEATURES
• Cotton blend
• Medical hosiery made on new-generation computerised circular 

knitting machines
• Any seams are stretchy and extremely fine
• Made with the finest quality Swiss yarns: 

- fine 
- soft 
- guaranteed to be long-lasting and resistant to ointments and creams 
- excellent for maintaining compression and elasticity over time

• Yarn-dyed for more even colours and better long-term elasticity
• A special weave is used to make the toe and heel even stronger
• Extensive quality control involves visual inspection and testing by 

equipment with sensors

CONTRAINDICATIONS
• Advanced peripheral arterial occlusive disease 
• Decompensated heart failure 
• Septic phlebitis (venous inflammation caused by microorganisms)
• Phlegmasia cerulea dolens
• Weeping dermatosis 
• Intolerance to the material used for graduated compression hosiery 
• Loss of sensation in the extremities 
• Severe peripheral neuropathy (e.g. diabetes mellitus)
• Chronic polyarthritis

The company accepts no responsibility for improper use of a product

Cotton blend
medical hosiery
Natural graduated compression hosiery is
made with the finest quality yarns. 
The cotton lends the hosiery a natural finish that 
feels wonderfully soft against the skin. 
Every product is made with computerised 
machinery and by hand and has to pass many 
quality control tests. 
Comfortable to wear, they retain their compression 
and do not ladder easily.

AD Knee Highs
open toe

Unisex

NATURAL
SINGLE PATIENT
MULTIPLE USE

1
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COMPOSITION
• Class 1: 50% Polyamide - 30% Cotton - 20% Elastane
• Class 2: 46% Polyamide - 30% Cotton - 24% Elastane

Value of compression 
at the ankle
• Class 1: 18-21 mmHg
• Class 2: 23-32 mmHg

SIZE GUIDE
CIRCUMFERENCE (cm)

SIZE XS S M L XL XXL

Waist cT 60-70 70-80 80-90 90-100 100-110 110-120

Thigh cG 48-56 52-60 56-64 60-68 64-72 68-76

Mid Thigh cF 39-44 43-48 47-52 51-56 55-60 59-64

Below the knee cD 26-31 30-35 34-39 38-43 42-47 46-51

Calf cC 29-34 32-37 35-40 38-43 42-47 46-51

Ankle cB 19-21 21-23 23-25 25-27 27-29 29-31

LENGTH (CM)

STYLE SIZE STANDARD LONG

AD Knee Highs lD 35-41 40-45

AG Stockings lG 65-72 73-82

AG One-leg Tights lG 65-72 73-82

AT Tights lG 65-72 73-82

AVAILABLE STYLES

NATURAL 
LINE

Compression 
class Colour Toe Length

1 2 Beige Open Closed Standard Long

AD Knee Highs • • • • ND • •

AG Stockings • • • • ND • •
AG One-leg Tights 
(right/left) • • • • ND • •

AT Tights • • • ND • • •

cF

cG

cD

cB

lD

lG

0

cG

cD

cC

cB

cT

cF

AT Tights 

AG One-leg Tights
open toe

AG Stockings
open toe



1 2 www.orthoservice.com

LINE Code Size Range Toe Lenght Compression Colour

Natural MNA059 XS-S-M-L-XL-XXL AD Knee Highs open Standard 1 CCL Beige

Natural MNA060 XS-S-M-L-XL-XXL AD Knee Highs open Long 1 CCL Beige

Natural MNA061 XS-S-M-L-XL-XXL AG Stockings open Standard 1 CCL Beige

Natural MNA062 XS-S-M-L-XL-XXL AG Stockings open Long 1 CCL Beige

Natural MNA098 XS-S-M-L-XL-XXL AG One-leg Tights (right) open Standard 1 CCL Beige

Natural MNA100 XS-S-M-L-XL-XXL AG One-leg Tights (left) open Standard 1 CCL Beige

Natural MNA099 XS-S-M-L-XL-XXL AG One-leg Tights (right) open Long 1 CCL Beige

Natural MNA101 XS-S-M-L-XL-XXL AG One-leg Tights (left) open Long 1 CCL Beige

Natural MNA106 XS-S-M-L-XL-XXL AT Tights closed Standard 1 CCL Beige

Natural MNA107 XS-S-M-L-XL-XXL AT Tights closed Long 1 CCL Beige

Natural MNA063 XS-S-M-L-XL-XXL AD Knee Highs open Standard 2 CCL Beige

Natural MNA064 XS-S-M-L-XL-XXL AD Knee Highs open Long 2 CCL Beige

Natural MNA065 XS-S-M-L-XL-XXL AG Stockings open Standard 2 CCL Beige

Natural MNA066 XS-S-M-L-XL-XXL AG Stockings open Long 2 CCL Beige

Natural MNA102 XS-S-M-L-XL-XXL AG One-leg Tights (right) open Standard 2 CCL Beige

Natural MNA104 XS-S-M-L-XL-XXL AG One-leg Tights (left) open Standard 2 CCL Beige

Natural MNA103 XS-S-M-L-XL-XXL AG One-leg Tights (right) open Long 2 CCL Beige

Natural MNA105 XS-S-M-L-XL-XXL AG One-leg Tights (left) open Long 2 CCL Beige

Natural MNA106 XS-S-M-L-XL-XXL AT Tights closed Standard 2 CCL Beige

Natural MNA109 XS-S-M-L-XL-XXL AT Tights closed Long 2 CCL Beige
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ELECTA LINE

INDICATIONS
The compression class is at the discretion of a doctor
• Functional disorders, such as heavy, tired legs, without visible 

varicose veins
• Mild varicose veins associated with subjective disorders 

(spider veins, reticular veins)
• Varicose veins during pregnancy with or without oedema
• Localised oedema in the evening (venous)
• Primary varicosities with oedema
• Advanced primary varicosities with oedema (main vein and 

branch varicosities)
• Chronic venous insufficiency (CVI)
• Prophylaxis of thrombosis and embolisms
• Thrombophlebitis or venous thrombosis (superficial 

thrombosis) possibly with oedema
• DVT (deep vein thrombosis)
• Post-thrombotic oedema with or without secondary follow-up 

therapy
• To ensure successful therapy: 

1. following sclerotherapy 
2. following an elective outpatient procedure for various veins  
3. following stripping

• Before sclerotherapy or surgery to prevent the onset of oedema
• Ulcer prevention and therapy
• Postoperativ oedema e 
• Post-traumatic oedema after basic therapy
• Reversible lymphoedema following complex decongestive therapy
• Irreversible lymphoedema with skin becoming hard and tight 

following complex decongestive therapy
• Lipoedema of grade II and above 
• Idiopathic cyclic oedema 
• Lymphoedema following basic therapy
• Congestive disorders caused by immobility
• Angiodysplasi

FEATURES
• Made with multi-fibre yarn
• Medical hosiery made on new-generation computerised circular knitting 

machines
• Any seams are stretchy and extremely fine
• Made with the finest quality Swiss yarns: 

- fine 
- soft 
- guaranteed to be long-lasting and resistant to ointments and creams

• - excellent for maintaining compression and elasticity over time
• Yarn-dyed for more even colours and better long-term elasticity
• A special weave is used to make the toe and heel even stronger
• Extensive quality control involves visual inspection and testing by equipment 

with sensors

Multi-fibre
yarn medical hosiery
Electa graduated compression hosiery blends 
successful therapy with elegance and style.
Soft and fine, they ensure women can always dress
with class on any occasion. 
Every product is made with computerised 
machinery and by hand and has to pass many 
quality control tests. 
Comfortable to wear, they retain their compression 
and do not ladder easily.

AT Tights

ELECTA

CONTROINDICATIONS
• Advanced peripheral arterial occlusive disease 
• Decompensated heart failure 
• Septic phlebitis (venous inflammation caused by microorganisms)
• Phlegmasia cerulea dolens
• Weeping dermatosis 
• Intolerance to the material used for graduated compression hosiery 
• Loss of sensation in the extremities 
• Severe peripheral neuropathy (e.g. diabetes mellitus)
• Chronic polyarthritis

The company accepts no responsibility for improper use of a product.

Unisex

SINGLE PATIENT
MULTIPLE USE

1
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SIZE GUIDE
CIRCUMFERENCE (cm)

SIZE XS S M L XL XXL

Waist cT 60-70 70-80 80-90 90-100 100-110 110-120

Thigh cG 48-56 52-60 56-64 60-68 64-72 68-76

Mid Thigh cF 39-44 43-48 47-52 51-56 55-60 59-64

Below the knee cD 26-31 30-35 34-39 38-43 42-47 46-51

Calf cC 29-34 32-37 35-40 38-43 42-47 46-51

Ankle cB 19-21 21-23 23-25 25-27 27-29 29-31

LENGTH (CM)

STYLE SIZE STANDARD LONG

AD Knee Highs lD 35-41 40-45

AG Stockings lG 65-72 73-82

AG One-leg Tights lG 65-72 73-82

AT Tights lG 65-72 73-82

cF

cG

cD

cB

lD

lG

0

cG

cD

cC

cB

cT

cF

AG Stockings 
open toe

AG One-leg Tights 
open toe

AD Knee Highs 
closed toe

Value of compression 
at the ankle:
• Class 1: 18-21 mmHg
• Class 2: 23-32 mmHg

COMPOSITION
• Class 1: 74% Polyamide - 26% Elastane
• Class 2: 70% Polyamide - 30% Elastane

AVAILABLE STYLES

 ELECTA
LINE Colour

Compression 
class Toe Length

1 2 Open Closed Standard Long

AD Knee Highs Beige
Black

•
•

•
•

•
•

•
•

•
•

•
•

AG Stockings Beige
Black

•
•

•
•

•
•

• (only CL1)

•
•
•

•
•

AG One-leg Tights 
(right/left) Beige • • • ND • •

AT Tights Beige
Black

•
•

•
•

ND
ND

•
•

•
•

•
•
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ELECTA LINE

INDICATIONS
• Trattamento post-procedurale delle varici in genere
• (dopo trattamento sclerosante, stripping, laser, 

radiofrequenza, varicectomia).

Kit post op
This kit contains Electa one-leg tights and two liners 
and is specially designed for the delicate postoperative 
period following surgery on a lower limb. They provide greater 
compression around than thigh than traditional one-leg tights 
which helps to reduce any oedema in the upper part of the leg. 
The outstanding elasticity of the multi-fibre yarn, special weave 
and excellent breathability combine guaranteed efficacy and 
maximum possible comfort to make this the ideal hosiery to 
wear during the day and at night. The fine liners are gentle on 
the skin and help keep dressings firmly in place, making it even 
easier to put on the tights correctly.

ELECTA

COMPOSITION
• Class 1: 50% Polyamide 30% Cotton - 20% Elastane
• Class 2: 46% Polyamide 30% Cotton - 24% Elastane

Unisex

CONTENTS:
AG One-leg Tights CL2 open toe (standard o long)
2 liners for dressings (one size)

Value of compression 
at the ankle:
• Class 1: 18-21 mmHg
• Class 2: 23-32 mmHg

SIZE GUIDE
CIRCUMFERENCE (cm)

SIZE XS S M L XL XXL

Waist cT 60-70 70-80 80-90 90-100 100-110 110-120

Thigh cG 48-56 52-60 56-64 60-68 64-72 68-76

Mid Thigh cF 39-44 43-48 47-52 51-56 55-60 59-64

Below the knee cD 26-31 30-35 34-39 38-43 42-47 46-51

Calf cC 29-34 32-37 35-40 38-43 42-47 46-51

Ankle cB 19-21 21-23 23-25 25-27 27-29 29-31

LENGTH (CM)

STYLE SIZE STANDARD LONG

AG One-leg Tights lG 65-72 73-82

AVAILABLE STYLES

ELECTA
LINE

 POST OP
Colour

Compression 
class Toe Lenght

1 2 Open Closed Standard Long

AG One-leg Tights 
(right/left) Beige • • • ND • •

Skin-friendly 
understocking to keep 
in place the dressing

AG One-leg Tights

SINGLE PATIENT
MULTIPLE USE

1
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cF

cG

cD

cB

lD

lG

0

cG

cD

cC

cB

cT

cF

ELECTA LINE
Electa Orthopaedic
The single knee-high is ideal for patients with 
oedema following surgery, the removal of plaster 
of Paris or a trauma.

Unisex

ELECTA

SIZE GUIDE
CIRCUMFERENCE (cm)

SIZE XS S M L XL XXL

Below the knee cD 26-31 30-35 34-39 38-43 42-47 46-51

Calf cC 29-34 32-37 35-40 38-43 42-47 46-51

Ankle cB 19-21 21-23 23-25 25-27 27-29 29-31

LENGTH (CM)

STYLE SIZE STANDARD LONG

AD Knee Highs lD 35-41 40-45

AVAILABLE STYLES

ELECTA
LINE

ORTHOPAEDIC

Compression 
class Colour Toe Length

1 2 Beige Open Closed Standard Long

AD Knee Highs • • • • ND • •

Value of compression 
at the ankle:
• Class 1: 18-21 mmHg
• Class 2: 23-32 mmHg

COMPOSITION
• Class 1: 74% Polyamide - 26% Elastane
• Class 2: 70% Polyamide - 30% Elastane

AD Knee Highs 
open toe

SINGLE PATIENT
MULTIPLE USE

1
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Electa MEL067 XS-S-M-L-XL-XXL AD Knee Highs open Standard 1 CCL Beige

Electa MEL128 XS-S-M-L-XL-XXL AD Knee Highs open Standard 1 CCL Black

Electa MEL068 XS-S-M-L-XL-XXL AD Knee Highs open Long 1 CCL Beige

Electa MEL129 XS-S-M-L-XL-XXL AD Knee Highs open Long 1 CCL Black

Electa MEL069 XS-S-M-L-XL-XXL AD Knee Highs closed Standard 1 CCL Beige

Electa MEL112 XS-S-M-L-XL-XXL AD Knee Highs closed Standard 1 CCL Black

Electa MEL070 XS-S-M-L-XL-XXL AD Knee Highs closed Long 1 CCL Beige

Electa MEL113 XS-S-M-L-XL-XXL AD Knee Highs closed Long 1 CCL Black

Electa MEL075 XS-S-M-L-XL-XXL AG Stockings open Standard 1 CCL Beige

Electa MEL132 XS-S-M-L-XL-XXL AG Stockings open Standard 1 CCL Black

Electa MEL076 XS-S-M-L-XL-XXL AG Stockings open Long 1 CCL Beige

Electa MEL133 XS-S-M-L-XL-XXL AG Stockings open Long 1 CCL Black

Electa MEL077 XS-S-M-L-XL-XXL AG Stockings closed Standard 1 CCL Beige

Electa MEL116 XS-S-M-L-XL-XXL AG Stockings closed Standard 1 CCL Black

Electa MEL078 XS-S-M-L-XL-XXL AG Stockings closed Long 1 CCL Beige

Electa MEL117 XS-S-M-L-XL-XXL AG Stockings closed Long 1 CCL Black

Electa MEL081 XS-S-M-L-XL-XXL AG One-leg Tights (right) open Standard 1 CCL Beige

Electa MEL082 XS-S-M-L-XL-XXL AG One-leg Tights (right) open Long 1 CCL Beige

Electa MEL083 XS-S-M-L-XL-XXL AG One-leg Tights (left) open Standard 1 CCL Beige

Electa MEL084 XS-S-M-L-XL-XXL AG One-leg Tights (left) open Long 1 CCL Beige

Electa MEL089 XS-S-M-L-XL-XXL AT Tights closed Standard 1 CCL Beige

Electa MEL120 XS-S-M-L-XL-XXL AT Tights closed Standard 1 CCL Black

Electa MEL090 XS-S-M-L-XL-XXL AT Tights closed Long 1 CCL Beige

Electa MEL121 XS-S-M-L-XL-XXL AT Tights closed Long 1 CCL Black

Electa MEL071 XS-S-M-L-XL-XXL AD Knee Highs open Standard 2 CCL Beige

Electa MEL130 XS-S-M-L-XL-XXL AD Knee Highs open Standard 2 CCL Black

Electa MEL072 XS-S-M-L-XL-XXL AD Knee Highs open Long 2 CCL Beige

Electa MEL131 XS-S-M-L-XL-XXL AD Knee Highs open Long 2 CCL Black

Electa MEL073 XS-S-M-L-XL-XXL AD Knee Highs closed Standard 2 CCL Beige

Electa MEL114 XS-S-M-L-XL-XXL AD Knee Highs closed Standard 2 CCL Black

Electa MEL074 XS-S-M-L-XL-XXL AD Knee Highs closed Long 2 CCL Beige

Electa MEL115 XS-S-M-L-XL-XXL AD Knee Highs closed Long 2 CCL Black

Electa MEL079 XS-S-M-L-XL-XXL AG Stockings open Standard 2 CCL Beige

Electa MEL134 XS-S-M-L-XL-XXL AG Stockings open Standard 2 CCL Black

Electa MEL080 XS-S-M-L-XL-XXL AG Stockings open Long 2 CCL Beige

Electa MEL135 XS-S-M-L-XL-XXL AG Stockings open Long 2 CCL Black

Electa MEL118 XS-S-M-L-XL-XXL AG Stockings closed Standard 2 CCL Black

Electa MEL119 XS-S-M-L-XL-XXL AG Stockings closed Long 2 CCL Black

Electa MEL085 XS-S-M-L-XL-XXL AG One-leg Tights (right) open Standard 2 CCL Beige

Electa MEL086 XS-S-M-L-XL-XXL AG One-leg Tights (right) open Long 2 CCL Beige

Electa MEL087 XS-S-M-L-XL-XXL AG One-leg Tights (left) open Standard 2 CCL Beige

Electa MEL088 XS-S-M-L-XL-XXL AG One-leg Tights (left) open Long 2 CCL Beige

Electa MEL093 XS-S-M-L-XL-XXL AT Tights closed Standard 2 CCL Beige

Electa MEL122 XS-S-M-L-XL-XXL AT Tights closed Standard 2 CCL Black

Electa MEL094 XS-S-M-L-XL-XXL AT Tights closed Long 2 CCL Beige

Electa MEL123 XS-S-M-L-XL-XXL AT Tights closed Long 2 CCL Black
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LINE Code Size Range Toe Lenght Compression Colour

Electa 
Orthopaedic MER124 XS-S-M-L-XL-XXL AD Knee Highs open Standard 1 CCL Beige

Electa 
Orthopaedic MER125 XS-S-M-L-XL-XXL AD Knee Highs open Long 1 CCL Beige

Electa 
Orthopaedic MER126 XS-S-M-L-XL-XXL AD Knee Highs open Standard 2 CCL Beige

Electa 
Orthopaedic MER127 XS-S-M-L-XL-XXL AD Knee Highs open Long 2 CCL Beige

Electa Post Op MEK136 XS-S-M-L-XL-XXL AG One-leg Tights (right) open Standard 2 CCL Beige

Electa Post Op MEK138 XS-S-M-L-XL-XXL AG One-leg Tights (left) open Standard 2 CCL Beige

Electa Post Op MEK137 XS-S-M-L-XL-XXL AG One-leg Tights (right) open Long 2 CCL Beige

Electa Post Op MEK139 XS-S-M-L-XL-XXL AG One-leg Tights (left) open Long 2 CCL Beige

M
ED

IC
AL

 H
OS

IE
RY

 • 
EL

EC
TA

 L
IN

E



1 9www.orthoservice.com

TH LINE
Anti-embolism 
stockings

SIZE GUIDE
KNEE HIGH SIZE GUIDE

SIZE S M L XL

cB [cm] 18-21 21-24 24-27 27-30

cC [cm] 26-32 32-38 38-44 44-50

lD [cm]
Standard: up to 41

Long: over 41

STOCKINGS SIZE GUIDE

SIZE S M L XL

cB [cm] 18-21 21-24 24-27 27-30

cC [cm] 26-32 32-38 38-44 44-50

cF [cm] 45-55 50-60 55-65 60-70

lG [cm]
Standard: up to 74

Long: over 74

ONE-LEG TIGHTS SIZE GUIDE*

SIZE S M L XL

cB [cm] 18-21 21-24 24-27 27-30

cC [cm] 26-32 32-38 38-44 44-50

cF [cm] 45-55 50-60 55-65 60-70

lG [cm]
Standard: up to 74

Long: over 74

* Specify right or left

AVAILABLE STYLES

TH LINE
Colour Toe Length

White Open Openable Standard Long

AD Knee Highs • • ND • •
AG Stockings • • ND • •
AG One-leg Tights 
(right/left) • ND • • •

cF

cG

cD

cB

lD

lG

0

cG

cD
lC

lB

lF

cC

cB

cT

cF

COMPOSITION
• 82%% Polyamide -   

18% Elastane

LATEX FREETH
Unisex

AG One-leg Tights 
Openable

AG One-leg 
Tights 

AD Knee Highs 
open toe

SINGLE PATIENT
MULTIPLE USE

1
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LINE Code Size Range Toe Lenght Compression Colour

TH MTH051 S-M-L-XL AD Knee Highs open Standard 18/23 mmHg White

TH MTH052 S-M-L-XL AD Knee Highs open Long 18/23 mmHg White

TH MTH053 S-M-L-XL AG Stockings open Standard 18/23 mmHg White

TH MTH054 S-M-L-XL AG Stockings open Long 18/23 mmHg White

TH MTH055 S-M-L-XL AG One-leg Tights (right) openable Standard 18/23 mmHg White

TH MTH056 S-M-L-XL AG One-leg Tights (right) openable Long 18/23 mmHg White

TH MTH057 S-M-L-XL AG One-leg Tights (left) openable Standard 18/23 mmHg White

TH MTH058 S-M-L-XL AG One-leg Tights (left) openable Long 18/23 mmHg White
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Support hosiery

Compression is the most effective 
conservative therapy for offering relief when 
legs feel tired and heavy, which often occurs 
after standing for long periods of time . 
The muscles in the lower legs “naturally 
pump” blood back up towards the heart . 
When muscles are inactive for extended 
periods blood has to beat gravity with 
circulation alone; at this point venous 
pressure can increase up to ten times 
normal levels and in the long term the valves 
that prevent downward reflux become 
fatigued . Wearing compression hosiery is an 
easy solution to implement and is extremely 
helpful for keeping legs feeling toned, supple 
and healthy .

21
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METROPOLITAN MILK LINE

FEATURES
• The natural milk protein fibre feels soft and is compatible with all  

skin types.
• Anatomically designed reinforced heel and toe.
• Extensive quality control involves visual inspection and testing  

by equipment with sensors

COMPOSITION
• 53% Viscose - 23% (Milk) protein - 14% Polyamide - 10% Elastane

The Metropolitan Milk collection of knee-high 
socks is specially designed for people with 
particularly sensitive skin. 
Made from a special yarn featuring a blend of 
viscose and milk protein fibre (natural fibre), they 
feel exceptionally soft against the skin yet still 
provide all the compression you need. 
Thanks to the natural fibres, the hosiery absorbs 
sweat, is extremely comfortable and completely 
compatible with all skin types. 
Anatomically designed reinforced heel and toe. 
The comfort-fit tops do not restrict circulation.

INDICATIONS
Ideal for
• mild chronic venous insufficiency, 
• varicose veins,
• swelling

Milk fibre yarn
support hosiery

Unisex

SINGLE PATIENT
MULTIPLE USE

1
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AVAILABLE STYLES

 METROPOLITAN 
MILK
LINE

Compression Colour Toe Length

15/18 mmHg Black Blue Open Closed Standard Long

Knee Highs • • • ND • • ND

SIZE GUIDE
SIZE 2/S 3/M 4/L 5/XL 6/XXL

Shoe size [EU] 37-39 39-41 41-43 43-45 45-47

Foot measurement [cm] 23-25 24.4-26.4 25.7-27.7 27-29 28.4-30.4

Ankle circumference [cm] 20-22 22-24 24-26 26-28 28-30
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Value of compression 
at the ankle:
• 15-18 mmHg

LINE Code Size Range Toe Lenght Compression Colour

Metropolitan 
Milk MMM015 S-M-L-XL-XXL Knee Highs closed Standard 15/18 mmHg Black

Metropolitan 
Milk MMM016 S-M-L-XL-XXL Knee Highs closed Standard 15/18 mmHg Blue
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SUITE LADY LINE

FEATURES
• Mesh knit.
• Anatomically designed reinforced heel and toe.
• Extensive quality control involves visual inspection and testing by 

equipment with sensors

COMPOSITION
• 12-14mmHg (70 DEN): 83% Polyamide, 17% Elastane
• 15-18mmHg (140 DEN): 75% Polyamide, 25% Elastane

Mesh knit
support hosier

Tights

Lady

The Suite Lady hosiery collection is designed 
for ladies seeking a discreet way to keep their 
legs healthy. 
Just as sheer, elegant and comfortable
as any fashionable tights or stockings, they offer 
the healthy added benefit of compression. 
The veins and lymphatic system are supported 
throughout the day whether you are walking, 
standing or sitting, giving you an immediate feeling 
of relief and preventing swelling in the evening. 
Anatomically designed reinforced heel and toe.

INDICATIONS
12-14mmHg for:
• minor circulation problems
• a tendency to suffer from varicose veins
• durinn pregnancy
15-18mmHg for:
• mild chronic venous insufficiency
• varicose veins
• swelling
• during pregnancy

SUITE
LADY

SINGLE PATIENT
MULTIPLE USE

1
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SIZE GUIDE
CIRCUMFERENCE (cm)

SIZE 1 2 3 4 5

Height [cm] 154-162 158-166 162-174 166-182 174-190

Weight [kg] 43-53 48-63 58-73 63-83 68-93

Ankle circumference [cm] 18-20.5 20.5-23 23-25.5 25.5-28 28-30.5

AVAILABLE STYLES

SUITE LADY
LINE

Compression 
class Colour Toe Length

12/14mmHg
(70 DEN)

15/18mmHg
(140 DEN) Bl

ac
k

Pl
ay

a

Cl
ea

r

Op
en

Cl
os

ed

St
an

da
rd

Lo
ng

Knee highs • • • • • ND • • ND

Stockings • • • • • ND • • ND

Tights • • • • • ND • • ND

Tights with boxer brief
• ND ND ND • ND • • ND

ND • • ND ND ND • • ND

Stockings

Knee highs
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LINE Code Size Range Toe Compression Colour

Suite Lady MSL017 1-2-3-4-5 Knee Highs closed 12/14 mmHg (70 DEN) Black

Suite Lady MSL026 1-2-3-4-5 Knee Highs closed 12/14 mmHg (70 DEN) Playa

Suite Lady MSL023 1-2-3-4-5 Knee Highs closed 12/14 mmHg (70 DEN) Clear

Suite Lady MSL018 1-2-3-4-5 Stockings closed 12/14 mmHg (70 DEN) Black

Suite Lady MSL027 1-2-3-4-5 Stockings closed 12/14 mmHg (70 DEN) Playa

Suite Lady MSL024 1-2-3-4-5 Stockings closed 12/14 mmHg (70 DEN) Clear

Suite Lady MSL019 1-2-3-4-5 Tights closed 12/14 mmHg (70 DEN) Black

Suite Lady MSL028 1-2-3-4-5 Tights closed 12/14 mmHg (70 DEN) Playa

Suite Lady MSL025 1-2-3-4-5 Tights closed 12/14 mmHg (70 DEN) Clear

Suite Lady MSL031 1-2-3-4-5 Knee Highs closed 15/18 mmHg (140 DEN) Black

Suite Lady MSL040 1-2-3-4-5 Knee Highs closed 15/18 mmHg (140 DEN) Playa

Suite Lady MSL037 1-2-3-4-5 Knee Highs closed 15/18 mmHg (140 DEN) Clear

Suite Lady MSL032 1-2-3-4-5 Stockings closed 15/18 mmHg (140 DEN) Black

Suite Lady MSL041 1-2-3-4-5 Stockings closed 15/18 mmHg (140 DEN) Playa

Suite Lady MSL038 1-2-3-4-5 Stockings closed 15/18 mmHg (140 DEN) Clear

Suite Lady MSL033 1-2-3-4-5 Tights closed 15/18 mmHg (140 DEN) Black

Suite Lady MSL042 1-2-3-4-5 Tights closed 15/18 mmHg (140 DEN) Playa

Suite Lady MSL039 1-2-3-4-5 Tights closed 15/18 mmHg (140 DEN) Clear
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SUITE MAN LINE

FEATURES
• 70% cotton.
• Reinforced calf area.
• Anatomically designed reinforced heel and toe.
• Extensive quality control involves visual inspection and testing  

by equipment with sensors.

COMPOSITION
• 70% Cotton - 15% Polyamide - 15% Elastane

Cotton blend
support socks

Man

The Suite Man collection of kneehigh socks is 
designed for today’s modern men who are often 
sitting or on their feet for hours at a time, or on 
long-haul flights and coping with the discomfort of 
pressurisation and sitting in a confined space for 
long periods. 
Made with 70% cotton, the knee-high socks feel 
incredibly soft against the skin yet still provided all 
the beneficial compression you need.
Anatomically designed reinforced heel and toe. 
The comfort-fit tops do not restrict circulation.

INDICATIONS
12-14mmHg for: 
• minor circulation problems 
• a tendency to suffer from varicose veins; 
15-18mmHg for:
• mild chronic venous insufficiency
• varicose veins
• swelling

SUITE
MAN

SINGLE PATIENT
MULTIPLE USE

1
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AVAILABLE STYLES

SUITE MAN
LINE

Compression class Colour Toe Length

12/14mmHg 15/18mmHg Black Blue Open Closed Standard Long

Knee Highs • • • • ND • • ND

SIZE GUIDE
SIZE 2/S 3/M 4/L 5/XL 6/XXL

Shoe size [EU] 37-39 39-41 41-43 43-45 45-47

Foot measurement [cm] 23-25 24.4-26.4 25.7-27.7 27-29 28.4-30.4

Ankle circumference [cm] 20-22 22-24 24-26 26-28 28-30
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LINE Code Size Range Toe Compression Colour

Suite Man MSM047 S-M-L-XL-XXL Knee Highs closed 12/14 mmHg Black

Suite Man MSM048 S-M-L-XL-XXL Knee Highs closed 12/14 mmHg Blue

Suite Man MSM049 S-M-L-XL-XXL Knee Highs closed 15/18 mmHg Black

Suite Man MSM050 S-M-L-XL-XXL Knee Highs closed 15/18 mmHg Blue
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FEATURES
• Ultrafine
• Seamless
• Breathable and antibacterial Crabyon functional fibre
• Extensive quality control involves visual inspection and testing  

by equipment with sensors

COMPOSITION
• 66% Cotton - 17% viscose/Crabyon - 11% Polyamide - 6% Elastane

Crabyon
diabetic socks

INDICATIONS
Ideal for:
• diabetic foot
• arthritis
• athlete’s foot 
• sensitive feet

Unisex

AD Knee Highs

SINGLE PATIENT
MULTIPLE USE

1
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Antibacterial, hypoallergenic
The Crabyon textile fiber used for Dia Soft knee-highs is derived from 
crab chitin. It is antibacterial and antimicrobial, haemostatic, completely 
biodegradable, hypoallergenic, ecological and biocompatible, these 
properties remain unchanged even after numerous washes.
Crabyon has a high moisture absorbing power and in contact with the skin it 
is able to prevent dehydration, keeping it fresh and free from bad odors for a 
relatively long time.

AVAILABLE STYLES

DIA SOFT
LINE

Colour Toe

White Black Blue Open Closed

Mid-calf Socks • • • ND •

AD Knee Highs ND • • ND •

SIZE GUIDE
SIZE 1/XS 2/S 3/M 4/L 5/XL 6/XXL

Shoe size [EU] 35-37 37-39 39-41 41-43 43-45 45-47

Foot measurement 
[cm] 21.7-23.7 23-25 24.4-26.4 25.7-27.7 27-29 28.4-30.4

Mid-calf Socks

LINE Code Size Range Toe Compression Colour

DiaSoft MDS001 XS-S-M-L-XL-XXL Mid-calf Socks closed Black

DiaSoft MDS002 XS-S-M-L-XL-XXL Mid-calf Socks closed Blue

DiaSoft MDS095 XS-S-M-L-XL-XXL Mid-calf Socks closed White

DiaSoft MDS096 XS-S-M-L-XL-XXL AD Knee Highs closed Black

DiaSoft MDS097 XS-S-M-L-XL-XXL AD Knee Highs closed Blue
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1.  Entire Agreement
 This document contains all of the terms and conditions relating to 

the purchase of goods and/or services (collectively, “Goods”) by 
ORTHOSERVICE AG and its affiliates (“Buyer”), from the supplier 
identified herein (“Seller”) and constitutes a legally binding agreement 
between  ORTHOSERVICE AG and Seller (“Agreement”) . Buyer and Seller 
are individually referred to herein as a “Party” and collectively as the 
“Parties” .

2.  Orders 
 From time to time Buyer may submit an order (“Order”) for Goods with 

Seller . Any Order submitted by Buyer to Seller shall be subject to and 
deemed to incorporate the terms and conditions of this Agreement . 
Unless agreed to in writing by a duly authorized representative of 
Buyer, Buyer objects to, and is not bound by, any term or condition 
that differs from or adds to Buyer’s Order or the terms and conditions 
herein . Commencement of performance by Seller or shipment of any 
part of the Goods covered by an Order shall be deemed to constitute 
assent to the Order and the terms and conditions herein .

3.  Price
 Buyer shall pay Seller the price for the Goods shown in the Order . 

The price is firm and not subject to increase without Seller’s 
prior written communication . Price will be displayed in the Order 
Confirmation of Seller for final approval of Buyer.

4.  Taxes
 Unless specified in an Order, the prices stated do not include sales, 

use or similar taxes directly applicable to the Goods sold to Buyer . 
Notwithstanding the foregoing, Buyer shall only be responsible for 
such taxes when Seller is required by law to collect such taxes from 
Buyer . Such taxes shall be separately stated on Seller’s invoice . 
Seller shall not add such taxes to Buyer’s invoice if Buyer has 
furnished a valid tax exemption certificate to Seller.

5.  Payment
 Unless otherwise stated in the Supplier Information document 

attached hereto or different agreement, Buyer shall prepay Seller the 
price for the Goods . Seller shall send Buyer a detailed invoice for each 
Order . Buyer shall make payment to Seller by electronic funds transfer .

6.  Delivery
 Seller shall deliver Goods in accordance with the schedule in Buyer’s 

Order . Time is of the essence in the performance of the Order . Buyer 
may select the mode of transportation and the carrier for the Goods . 
Seller shall pre-pay shipping charges and add such charges as a 
separate line item on the invoice, unless otherwise agreed in writing . 
If Buyer requests that Goods be shipped “collect”, Seller shall use a 
Buyer approved transportation carrier and Buyer shall not pre-pay 
shipping charges . Seller shall be responsible for excess transportation 
costs resulting from any deviation from Buyer’s shipping instructions . 
If, prior to the delivery of the Goods, Seller has reason to believe that 
it will be unable to meet the schedule in Buyer’s Order, Seller shall 
immediately notify Buyer in writing, indicate the cause of delay, and 
use its best efforts to cure the anticipated delay . Upon receipt of 
notice of the anticipated delay or upon occurrence of an actual delay 
in performance, Buyer may (i) direct expedited shipment of the Goods 
with excess costs paid by Seller, or (ii) cancel the Order . Buyer may 
return at Seller’s expense Goods delivered early to Buyer . Goods shall 
be delivered by Seller to the delivery location specified in the Order or, 
if delivery location is not specified in the Order, then to Buyer’s place 
of business from which the Goods were ordered . Risk of loss of the 
Goods while in transit is regulated by the usual international European 
regulations .

7.  Packing
 The Goods to be furnished on the Order shall be suitably packed 

to protect the Goods from damage, prepared for shipment to 
secure the lowest transportation rates possible (unless a premium 
shipment method is specified on the Order) and comply with carrier 

regulations . No charges shall be allowed for packing, crating, 
expedited shipping or cartage unless authorized on the Order .

8.  Returns
 Seller applies merchandise return policies for defective goods only 

after Seller investigation and written confirmation, which do not 
comply with European Community standards regulation, and/or for 
deliveries of products different from the order . In this case only, the 
cost of transport is belonging to the Seller . 

 For any other reason for returning the goods, mediation between 
the seller and the buyer is desirable, but in any case, acceptance of 
the return remains at the discretion of the Seller and at the buyer‘s 
transport costs .

9.  Warranties 
 Seller warrants that all Goods delivered pursuant to an Order 

shall strictly conform to the terms, conditions, specifications, 
descriptions, drawings and data specified in the Order or furnished 
herewith and shall be of good design, material, and workmanship, 
free from defects, merchantable and fit for their intended purpose 
and shall meet applicable governmental safety standards . 

 Seller further warrants that Buyer will have free and clear title to 
the Goods furnished on the Order and the right to sell such Goods 
at the time of delivery to Buyer . All Goods shall be new and unused 
(unless otherwise specified in the Order) at the time of delivery to 
Buyer . Seller shall also, without any additional charges, assign or 
otherwise transfer to Buyer all warranties on Goods and services 
incorporated into the Goods sold on the Order . All warranties herein 
mentioned shall survive any intermediate or final inspections, 
delivery, acceptance or payment by Buyer, and all such warranties 
shall run to Buyer, its successors, assigns, customers, and users of 
the Goods . No warranties hereunder shall be deemed disclaimed or 
excluded except in writing signed by an authorized representative 
of Buyer . If Buyer deems the Goods defective, Seller, at Buyer’s 
election, shall promptly repair or replace the defective Goods, or give 
Buyer a credit or refund for the price paid for the defective Goods, at 
any time within Seller’s standard European warranty period for the 
Goods . Alternatively, Buyer may repair defective Goods at Buyer’s 
facility and charge Seller the reasonable cost thereof . Seller shall 
be responsible for all shipping charges (both to and from Seller’s 
facility) for Goods which are repaired or replaced by Seller .

10.  Order Modification 
 Buyer may at any time, by written notice to Seller, make changes 

in the specifications, quantities, delivery schedules and shipping 
instructions in an Order . 

 Seller will notify Buyer within 10 days if any such change increases 
or decrease Seller’s cost of performing the Order or the time 
required for its performance in which case an equitable adjustment 
shall be agreed upon by the Parties . Any stenographic or clerical 
errors of Buyer in any Order are subject to correction by Buyer .

11.  Order Termination
 Buyer may at any time terminate for its convenience Seller’s 

performance of an Order, in whole or in part, by written notice to 
Seller, whereupon Seller shall terminate its performance on such 
date of notice . If Seller has commenced performance of the Order, 
Buyer shall negotiate reasonable termination charges with Seller . 
Seller shall use best efforts to mitigate its losses as the result of 
any Order termination by Buyer . Buyer may terminate an Order for 
default with respect to all or any part of undelivered Goods if Seller 
(a) does not meet the delivery or performance schedule specified 
in the applicable Order, (b) breached any terms hereof, including 
warranties, or (c) becomes insolvent or commits or becomes 
subject to an act of bankruptcy .

12.  Set-Off
 Buyer may set off any amount Buyer owes to Seller against any 

amount that Seller owes to Buyer .

GENERAL TERMS OF SALES
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13.  Infringement
 Seller shall indemnify Buyer for any losses, costs, damages and 

expenses (including court costs and attorneys fees) arising from a 
claim of infringement of any intellectual property right of a third party 
relating to any of the Goods delivered . Seller shall defend or settle, at its 
own expense, any lawsuit or proceeding brought against Buyer by a third 
party for such infringement . Furthermore, in the event Buyer should be 
enjoined from the use or sale of the Goods as a result of such lawsuit 
or proceeding, Seller shall pay all Buyer’s costs and expenses including 
consequential damages and at Buyer’s option shall: (a) procure the right 
for Buyer to continue using and selling the Goods at Seller’s expense; (b) 
replace the Goods with non-infringing Goods at Seller’s expense; and/
or (c) remove the Goods from Buyer’s premises and refund to Buyer the 
amount paid for the Goods . The provisions of this paragraph shall not 
apply to any claims, demands, lawsuits or injunctions brought by a third 
party where the Goods have been manufactured by Seller in accordance 
with Buyer’s specific instructions, specifications, designs or drawings.

14. Indemnification
 Seller shall indemnify Buyer from and against any and all losses, 

costs, damages, and expenses (including court costs and 
attorneys’ fees) arising from any claims against Buyer for (i) injury 
or death to any individual, or damage to property, alleged to have 
been caused in whole or in part by defective Goods furnished 
by Seller or by any act or omission, negligence or otherwise, of 
Seller or any subcontractor of Seller or of any of their respective 
employees, workmen, or agents, or (ii) Seller’s breach of its 
warranties and obligations hereunder . Seller will be excempted 
from any indemnification of the Buyer or any injury, death, or loss 
caused exclusivity by the negligence or willful misconduct of Buyer .

15.  Regulatory
 Buyer is a medical device manufacturer and is required to comply 

with different governmental regulatory requirements . If requested 
by Buyer, Seller agrees to allow Buyer and/or its representatives to 
conduct an onsite supplier audit of Seller’s facilities in connection 
with Buyer’s regulated operations . Alternatively, Buyer may elect 
to send Seller a mail-in audit which Seller agrees to complete and 
timely return to Buyer . Seller agrees to cooperate with Buyer in any 
such audit or any follow up to such audit .

16.  Compliance with Laws
 In the performance of work hereunder, Seller shall comply with all 

applicable international, federal, state, and local laws, rules and 
regulations .

17.  Regulation (EU) 2017/745 [MDR] 
 In case of Medical Devices (MD) the Seller agrees to supply only Goods 

fully complying with MDR 2017/745 (and its modifications) providing, 
at Buyer’s request, all technical documentation (i .e . EU Declaration 
of Conformity, Reach / RoHS / Oeko-Tex declarations, instructions, 
extract of the technical dossier, etc) and all other information useful 
in order to avoid a misuse by the final Consumer and grant fully 
compliance to all regulatory duties . Signing this contract the Seller 
confirms he will supply only Goods manufactured without using raw 
materials, substances of very high concern (SVHC), semi-finished 
products and/or other components who may constitute an effective 
risk/danger (individually or as a whole) according to Regulation (EC) 
1907/2006, EN ISO 10993, MDR 745/2017 and their modifications. 
Every single package must be labeled by the Seller accordingly 
with MDR 745/2017 using the information, layouts and instructions 
provided by the Buyer . Non complying Goods will be automatically 
rejected once the Buyer, during the quality checking of incoming 
goods, has identified them informing immediately the Seller who’ll be 
in charge for quickly activating the restitution process and replace (at 
his own expense) the products as soon as possible . In this case, the 
purchasing order will be consider only partially fulfilled so the Buyer 
will be entitled to ask for an indemnification for any suffered damage.

18.  Assignment
 Seller shall not assign any of its rights or interest in this Agreement 

or any Order or subcontract its performance of this Agreement or 
any Order, without Buyer’s prior written consent . 

 Any prohibited assignment shall be void .
19.  Applicable Law
 Laws of European Community, without regard to conflict of law 

principles thereof, will govern this Agreement, and any order issued 
hereunder . 

 The Parties expressly consent, and submit themselves, to the 
exclusive jurisdiction of the Switzerland Confederation for 
adjudication of any claim . 

20.  Confidentiality
 Seller shall not, except as required in performance of an Order, 

disclose or use at any time any information which is not publicly 
known about Buyer’s products, processes or services and which is 
disclosed to or learned by Seller prior to or during such performance 
and fully comply to the MNDA . 

 Seller shall, upon demand by Buyer, surrender to Buyer any and all 
confidential or proprietary documents and other information of 
Buyer in whatever form which are in Seller’s possession or control .

21.  Buyer’s Information
 Buyer retains title to all information and materials (including, but 

not limited to, all drawings, designs, specifications, technical data 
and production or product “know-how”) furnished to Seller to 
facilitate performance of an Order, and the same shall be (i) treated 
as Buyer’s confidential information, (ii) used exclusively by Seller to 
complete the Order, and (iii) returned to Buyer at Buyer’s direction 
or upon completion, termination, or cancellation of the Order, along 
with all copies or reproductions thereof, unless otherwise agreed to 
in writing by Buyer . 

 Seller shall thereafter make no further use of any such drawings, 
designs, specifications, technical data and production or product 
“know-how” or of any information derived therefrom in the 
performance of work for any other customer without Buyer’s prior 
written consent .

22.  Seller’s Information
 Seller retains title to all information and materials (including, but 

not limited to, all drawings, designs, specifications, technical data 
and production or product “know-how”) furnished to Buyer to 
facilitate performance of Sales, and the same shall be (i) treated 
as Seller’s confidential information, (ii) used exclusively by Buyer to 
complete the sales, and (iii) returned to Seller at Seller’s direction 
or upon completion, termination, or cancellation of the Order, along 
with all copies or reproductions thereof, unless otherwise agreed to 
in writing by Seller . 

 Buyer shall thereafter make no further use of any such drawings, 
designs, specifications, technical data and production or product 
“know-how” or of any information derived therefrom in the 
performance of work for any other customer without Seller’s prior 
written consent .

23.  No Publicity
 Without Buyer’s prior written consent, Seller shall not release any 

news release or publicity regarding this Agreement, an Order, or the 
fact that Seller is furnishing Goods to Buyer .

24.  Non-Waiver
 No waiver of any provision of this Agreement or any Order or 

any right or obligations of either Party shall be effective, except 
pursuant to a writing signed by the Party waiving compliance, and 
any such waiver shall be effective only for the specific instance and 
purpose stated in such writing

25.  Final provisions
 For all that is not regulated in this document, the European regulations 

in force at the time of conclusion of the contract are valid .
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